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LEADERSHIP NEWS

PRESIDENT’S LETTER
Fellow AMBUCS,
As we started our 98th year at AMBUCS, we were full steam ahead. When I announced in
Pittsburgh last September that we were embarking on the new Roaring 20’s, little did we
know that by early March the 20’s would really roar in.
Since then, COVID-19 has interfered with our normal way of life. It has cancelled major
projects, local meetings and regional meetings. For the first time ever in our history, we are
having a virtual National Conference. We have had some really hard-hitting challenges put
in our way, but YOU have met them head on.
When AMBUCS started in 1922, we were just out of World War I. Our organization grew and
became an elite non-profit that many others aspired to join or mimic. Since then, we’ve
come through World War II, the Korean War, the Vietnam War and the Iran-Iraq War. We
survived the Polio epidemic, the 9/11 attack and the Oklahoma City bombing. During all of
these crises, we remained strong.
With all the cancelled projects and meetings, our chapters have moved in new directions.
Meetings are being held on Zoom, Facebook Messenger, GoToMeeting and many other
platforms as we continue to communicate with our members. When you put a challenging
situation in front of an Ambuc, they will say, “We can find a solution.” And we do.
Aimee Carter (Physical Therapist and active member of the Mountain Metro Chapter in
Lawton, OK) once said that if a therapist is in a situation where something will not work,
they will fix it – even with duct tape. Our chapters are responding to every situation. We’re
still giving away Amtrykes, presenting scholarships and building ramps. We thank you for
that resiliency.
I’d like to give a special thank you to all the members and chapters that welcomed my wife, Sheri, and I –whether
we visited you in person or in a virtual meeting or project. You always made us feel welcome. Before I considered
running for National President, I never expected my back and legs to go out just as the year was underway. Sheri
insisted that I have both knees replaced, so I’d be able to go anywhere, do anything and participate in everything,
while serving each of you as President. All of your kindness, good thoughts, prayers, calls, emails, notes and visits
will never be forgotten. Each of you have touched our lives. We are better and stronger people because of you. I
have read many fabulous stories in newsletters, posts, pictures on your Facebook pages and seen first-hand how
you are making a difference, not only my life, but – more importantly - in other people’s lives.
This year certainly was not what any of us had planned, especially me. But we all did what we had to do in order
to survive. We’re still a strong organization. This pandemic is not over yet – but we will come out of it. When we do,
AMBUCS will be among the first to have meetings, plan socials and run projects that bring people back together.
Our fund-raising goals might have to be adjusted, but we will give it our best, just as we’ve always done. As this
most unusual year closes and the new year starts, we have adjusted to a new normal. Take a breath and do what
Ambucs do. Grab some duct tape and fix what you can. Ashley Shilling (Physical Therapist,
AEFT Coordinator and President of the Music City Trykes Chapter in Nashville, TN), had a
picture on Facebook with two kids on bikes outside on a sunny day. The caption read,
“BIKING… NOT CANCELLED.” AMBUCS is strong. AMBUCS is open for business. We
stand Shoulders Together… but not too close.
Vic Menendez
2019-2020 National President
vicm@ambucs.org
(580) 512-0313
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High Point, NC
National AMBUCS, Inc.
When Bryant was a year old, he was diagnosed with cerebral palsy. In
May, members of Bryant’s family pooled their resources together for
his 2nd birthday gift and purchased Bryant an Amtryke that will benefit
his therapeutic goals.

La Crosse, Wisconsin
Western Wisconsin Wheels AMBUCS
The Western Wisconsin Wheels Chapter of AMBUCS teamed up with
their local Children’s Miracle Network, Pilot Club and ARCh organizations
to giveaway two Amtrykes during the COVID-19 pandemic. Both trykes
were delivered and fitted following social distancing guidelines.
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Seneca, Illinois
I-80 AMBUCS

Owasso, Oklahoma
Owasso AMBUCS

The I-80 Chapter of AMBUCS have
been adjusting and fixing Amtrykes for
some of their growing recipients. Here
is a photo of Payton and her Amtryke.
She is wearing her Ninja Turtle helmet
and if you look closely, you will see she
is ready for battle with her ninja sais in
the basket!!

In May, the Owasso Chapter of AMBUCS (Owasso, OK) began their “I AM
AN AMBUC” campaign. Its purpose is to showcase the many reasons
why people become a part of AMBUCS, and more importantly why they
stay. Everyone has a different “why” for being involved with AMBUCS
and all those “whys” come together for one common goal to support
the AMBUCS mission of inspiring mobility and independence.
Then on June 1st, the Owasso Chapter decided to keep the AMBUCS
Mission in Motion with a little bit of fun and social distancing. Meeting
at the local skating rink, Wheels & Thrills, the Owasso Chapter provided
mobility to seven families in their community “drive-thru” style. The
smiles on the youngsters’ faces make it all worth it and they would
not be able to accomplish so much without the hard work of their
volunteers and their supportive community.

Pictured: Ryan Miller, Member of Owasso AMBUCS
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RECIPIENT SPOTLIGHT: BILL NEUVILLE

Recipient Spotlight:

B ill N euv ill e
The Noon Network Chapter of Ambucs in Salina, Kansas, has awarded
about 400 Amtrykes since it was chartered in 1992, but few have
had the impact, both for the receiver and the givers, than the three
wheeler given to Bill Neuville last October.
As Neuville told his story after receiving the Amtryke, tears rolled
freely from the eyes of many who attended the giveaway.

Despite the diagnosis, Bill held down a full-time commercial truck driving job for Great Plains Trucking, based in Salina, Kansas and still rode.
As time went on, however, he started feeling heaviness in his left leg. It
forced him to walk with a pronounced limp. MS had begun to impact
his cycling and eventually rendered him unable to ride.
Bill discovered the Amtryke program while attending a Salina Liberty
Professional Indoor Football game. As part owners of the team,
Chapter President Laura Munsch and her husband, Troy, saw it fit to
have an Amtryke rider ride across the field before the game started.
After seeing and hearing about AMBUCS and the Amtryke program,
Bill submitted a heart-wrenching application for an Amtryke. His
request was unanimously approved by the Noon Network board and
the rest of the chapter.

“I have MS and I have had it for 13 years,” Bill said. “Before the MS I
used to ride a bike 100 miles roundtrip and I used to be able to run 5
to 6 miles, but now with the MS, it has taken it all away from me. If I
am able to get one of these bikes, I might be able to enjoy life again.
I depend on my wife for a lot of things, but I just want some independence back in my life. My goal some
day is to ride in the Bike MS and keep
moving so my MS does not get worse. I
“I will be able to do things again –
would like to be a role model for people
that say that they can’t do it, but yes…
have some independence back in
yes they can.”

my life because I have not had it

In 1991, Neuville was in a terrible car
for 13 years.”
accident. He was thrown around inside
the car during the crash and suffered
- Bill Neuville
multiple injuries, including a severe head
injury. He said his heart stopped beating
for 15 minutes as EMTs struggled to save his life. They finally managed
to stabilize him and Neuville began the long road to recovery.
But years after the accident, in 2016, Neuville was diagnosed with
Multiple Sclerosis (MS). Doctors attributed the onset of the disease to
the injuries he received in the automobile accident.
MS is a disease that affects the central nervous system and causes
problems with vision, balance, muscle control and other basic body
functions. It often impacts individuals with traumatic brain injuries
such as former football players and boxers, including Muhammad Ali.
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On September 28, 2019, Bill and his
wife, Nancy, went to the home of Vickie
Tangeman so Bill could test drive his
Amtryke for the first time. Anxious and
excited, Bill sat down on his new tryke as
Nancy helped put his feet up on the pedals. Grinning from ear to ear, Bill rode his
Amtryke down the street and back, his
excitement difficult to contain.

With his JT-2300 Amtryke, Bill is on track to living a life with more
mobility and independence. He has many goals to achieve with his
Amtryke and the Noon Network AMBUCS Chapter is grateful that they
could make such a positive impact in his life.
“That accident has taken my life because of MS. Now having this bike
is definitely going to give me my life back and I appreciate it. I will be
able to do things again – have some independence back in my life
because I have not had it for 13 years. It means a lot to me, it really
does.” Bill said.

RECIPIENT SPOTLIGHT: BILL NEUVILLE
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NATIONAL CONFERENCE

Virtual AMBUCS National Conference
Saturday, September 12th

Register today! https://www.accelevents.com/e/2020NationalAMBUCSVirtualConference
Schedule of Events
National Big Hat Business Meeting (Big Hatters Only)
• 11:00 AM – 12:00 PM Eastern Daylight Time
(10:00 – 11:00 am CDT • 9:00 – 10:00 am MDT • 8:00 – 9:00 am PDT)
Optional Virtual Hospitality Suite (Open to All Attendees) Say
hello to fellow Ambucs!
• 12:00 - 12:30 PM Eastern Daylight Time
(11:00 am – 11:30 am CDT • 10:00 am – 10:30 pm MDT • 9:00 am –
9:30 am PDT)
General Session #1 (All AMBUCS members welcome)
• 12:30 PM – 3:00 PM Eastern Daylight Time
(11:30 am – 2:00 pm CDT • 10:30 am – 1:00 pm MDT • 9:30 am –
12:00 pm PDT)
Break and/or Optional Virtual Hospitality Suite (Open to All
Attendees) Visit with your friends...old and new!
• 3:00 PM – 4:00 PM Eastern Daylight Time
(2:00 – 3:00 pm CDT • 1:00 – 2:00 pm MDT • 12:00 – 1:00 pm PDT)
General Session #2 (All AMBUCS members welcome)
• 4:00 PM – 5:50 PM Eastern Daylight Time
(3:00 – 4:50 pm CDT • 2:00 – 3:50 pm MDT • 1:00 – 2:50 pm PDT)
Optional Virtual Hospitality Suite (Open to All Attendees) Say
goodbye, until next time!
• 5:50 – 6:00 PM Eastern Daylight Time
(4:50 – 5:00 pm CDT • 3:50 – 4:00 pm MDT • 2:50 – 3:00 pm PDT)
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Virtual National Conference Elections
Sunday, September 13th – Tuesday, September 15th
Online Elections via “Election Buddy”
• Sunday, September 13th, 5:00 PM/ET – Tuesday, September 15th, 5:00 PM/ET.

IMPORTANT ELECTION DETAILS!
Our National Election for the Office of National President-Elect 2020 – 2021 will be held online via a confidential electronic voting platform,
Election Buddy. All AMBUCS members will have the opportunity to see and hear pre-recorded nomination and candidate speeches during our
2020 Virtual National Conference.
• Our ballot will include a bio and photo for each candidate.
• Candidate names will randomly appear first on voter’s electronic ballots, so no one benefits from name order on the ballot.

Register today! https://www.accelevents.com/e/2020NationalAMBUCSVirtualConference
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Chapter Highlights
Edmond AMBUCS: Honoring Phil Parduhn’s
40 Years of AMBUCS Service
On December 14, 2019, the Edmond AMBUCS Chapter (Edmund,
OK) gathered at Pelco Products, Inc., a local business, to celebrate
an amazing achievement of a long-time member. Pelco’s owner, Phil
Parduhn, had just surpassed 40 years of membership and service to
the chapter. John Combs, a founding member of the Edmund Chapter
presented Phil and his family with a handmade plaque to commemorate
this momentous achievement. The plaque included several pictures of
Phil with Amtryke recipients who have benefitted from Phil’s generous
contributions. Jerry McBride, a fellow Ambuc who has served alongside
Phil the past 40 years, wanted the Parduhn family to have a lasting
memory of their long-standing commitment to AMBUCS.
To mark the event, Phil opened his business doors for an Amtryke
giveaway that benefitted local children and their families. The Edmond
Sun, a local newspaper, also came out to cover the event. After enjoying
refreshments, the children were fitted for their trykes and helmets.
Phil and his son, Jeff, along with Edmund AMBUCS chapter members,
presented Shane, Sydni, Joe’y and Ira their very own Amtrykes. Warm
winter temperatures allowed the four of them to test their new
Amtrykes in Pelco’s parking lot.
Being able to inspire mobility and independence, firsthand, makes
Amtryke giveaways special. Combining that with a celebration of
Phil’s 40-year commitment to Edmund AMBUCS, made for a day the
Pardhun’s and Edmund AMBUCS won’t soon forget. It was truly a great
day to be an Ambuc.
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Longview AMBUCS: One Bike Build, Two
Giveaways
January 24th and 25th, 2020 were very busy days for members of the
Longview Chapter of AMBUCS (Longview, TX). The chapter, along with
a team of therapists, a local fire department, friends, and numerous
volunteers gathered in Houston, Texas to hold a bike build and two
separate Amtryke giveaways in the span of less than 24 hours!
Longview AMBUCS volunteers were able to send 13 local children home
with new Amtrykes. Each adaptive tricycle was chosen by each child’s
physical or occupational therapist and custom built to suit their unique
needs. Chapter members also accepted generous donations during
both giveaways and connected with local businesses interested in the
AMBUCS mission.
The bike building event was held on Friday, January 24, from 3 p.m.
to 8 p.m. at the Texas Children’s Specialty Care Cy-Fair Health Center.
Healthcare providers, locals and chapter members volunteered their
time to help build Amtrykes for 13 soon-to-be-riders. All were welcome
to join, with or without prior bike-building experience.
The next day, Saturday, from 9 a.m. to 10:30 a.m., the first Amtryke
giveaway was held at Texas Children’s Specialty Care Cy-Fair. The second
giveaway was held at an Edward Jones Financial Advisory building a little
less than half an hour away from 11:30 a.m. to 1 p.m.
Each holiday season, the chapter prints out a list of all the riders within a
500-mile radius who are still waiting to raise enough money to purchase
their own Amtryke. Each member is asked, “if you are going to, through
or near any of these locations on your holiday travels and you have
space in your vehicle, why not take a detour to make a deserving child
happy?” Every year, they routinely take dozens of riders off the list, fund
and deliver Amtrykes throughout Texas and neighboring states (even
as far away as Kentucky).

Oklahoma Chapters Team Up to Raise
Awareness
The Mountain Metro Chapter of AMBUCS, along with the Great Plains
and Lawton chapters (all based in Lawton, OK) held their annual
AMBUCS Amtryke races on March 7, 2020 at the Lawton Central Mall.
With a large crowd to cheer them on, chapter members strapped on
their safety helmets and raced down the runway on trykes to raise
awareness for Lawton area AMBUCS chapters and inform the public
of how they inspire mobility and independence in their community.

For the past five years, Longview AMBUCS has purchased many
Amtrykes for Houston-area children and are actively inspiring the local
community to start a Houston chapter.
“Houston is a large metro area and we just can’t keep serving so many
from so far away,” said Steve Rogers, Amtryke Chairman for Longview
AMBUCS. “Houston deserves its own AMBUCS chapter of individuals
dedicated to inspiring mobility and independence by giving away
Amtryke adaptive tricycles. It’s easy and unbelievably rewarding.”

AMBUCS Magazine
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Greenebucs AMBUCS holds Annual Visibility Day
The Greenebucs Chapter of AMBUCS (Beavercreek, OH) held their annual Visibility Day on February 29, 2020. This event provides the chapter an
opportunity to raise awareness in their community about the AMBUCS mission, in part by holding an Amtryke giveaway benefitting local children
and veterans. More than 20 members and supporters of Greenebucs met at The Mall at Fairfield Commons to watch five children and one local
veteran receive Amtrykes personally made to fit their adaptive needs. A highlight for many was the presentation of a new, hand-pedaled bike to
7-year-old Aidian, one of the giveaway recipients, who attempted to race with anyone else on wheels. Additional trykes were delivered to children
and veterans that were not able to attend the big giveaway.
The event began by Tracy Doll-Jaudon, Greenebucs Chapter President, introducing Suzi Goedde, a special guest who sung a rousing patriotic song.
After reciting the Pledge of Allegiance, the crowd watched a local veteran receive an Amtryke from Dave Weeks, a spokesperson of the Disabled
American Veterans. Finally, Greenebucs Chapter member Gussie Jones, introduced Beavercreek’s Mayor, Bob Stone, Vice Mayor, Don Adams and
State Representative, Rick Perales who all spoke in overwhelming support of the Greenebucs Chapter of AMBUCS and everything they do for the
community of Beavercreek.
Greenebucs also received thousands of dollars in donations at this year’s event! The Mall at Fairfield Commons presented the chapter with a $1,000
donation to provide Amtrykes for local veterans and the Cincinnati Kiwanis Club Foundation, Inc. and Kiwanis Club of Cincinnati donated $3,000 in
memory of former Greenebucs chapter member, Bob Zimmerman. Bob was an active member of the chapter for many years, building numerous
Amtrykes during his service and always providing a gracious helping hand at past Visibility Day events.
At the close of the event, thank you acknowledgements were directed to all volunteers, therapists, Amtryke builders, families and veterans who
made this year’s Visibility Day with Greenebucs a huge success.
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Tyler Area AMBUCS Unveils New ADA
Accessible Playground
The Tyler Area AMBUCS Chapter (Tyler, TX) and the City of Tyler Parks
and Recreation Department opened a new ADA (Americans with
Disabilities Act) accessible playground in Southside Park on November
16, 2019. The all-inclusive playground now allows all children to play
safely and independently, regardless of their physical capabilities.
The new playground equipment includes wheelchair ramps, soft and
smooth surface turf, accessible swings and a wheelchair rocker for kids
of all abilities to enjoy. “The purpose of this project is to provide a way
for all children, including those with special needs, to have a place to
come and play,” Amanda Storer, Tyler Area AMBUCS president, said.
“We want everyone to be included.”
Six-year-old Jack Bryans was one of the many children excited to explore
on the new playground. His parents, Casey and Renae Bryans, were
extremely grateful for this new and inclusive addition to the City of
Tyler. “It’s for Jack and it’s for all those great kids out here,” Casey said.
“I want to say thank you from the bottom of my heart. It is a blessing for
us.” Casey described his son as an energetic and playful Kindergartener
who had just lost a tooth the night before the event. “Now, he’s got a
safe place that the City of Tyler provided,” Casey said. “It’s a place where
(Jack) can play with his friends, safe and independently. He loves it. He
loves swings. They’re his favorite.” Alongside his dad at the podium who
also expressed a sense of accomplishment for the East Texas are to
celebrate kids with different abilities, Jack repeatedly thanked guests
and project contributors.
The Tyler Area Chapter had the idea for all children to have a place to
play over six years ago. Amanda said the ADA-accessible playground
equipment was funded through donations, grants and the City of Tyler
Half Cent Sales Tax Board. “We wanted to include the community as
much as we could. You can take ownership of this project because
everybody here has had a part in it,” she said.
Brian and Annie Gilstrap also shared their excitement for their son,
Drake, to have a place to play in a safe environment. “It kind of gets me
emotional to see Drake finally come out and play with his brother and
sisters,” Brian said. “We go to parks a lot, but Drake has to sit back.” The
soft turf helps Drake to move around and fully explore the playground
in his wheelchair. “He’s never been to the top of a playset before,” said
Drake’s mom, Annie. “We’re just happy to have it here. It’s also a place
for families to connect, because a lot of times we lived in isolation.”
Former City Councilman, John Nix, emphasized that the park was
something new in the East Texas region. “My heart is full as I stand
here and look at the fact that we got it here,” he said. “To actually see it,
touch it, see kids on it… it’s pretty overwhelming.”
There are still plans for signage and fencing barriers to be added, as
well as sports court improvements in the future.
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Grand Rapids AMBUCS Celebrates its 90th Birthday!
On November 2, 2019, the Grand Rapids Chapter had its 90th birthday celebration at Maddy LaRoue’s in Sparta, Michigan. Over 40 members and
guests joined in, including Rachel Nicks, current Mid-States Director, Fern Barnett, former Mid-States Director and Jack Bellware, former National
AMBUC President, from the Kalamazoo chapter. Rather than having a formal affair, the membership opted for a casual theme featuring Mexican
food and adult beverages. Attendees could play pool, shoot hoops or dance to the sounds of the 60’s and 70’s music played by the deejay.
During our 90th year certain highlights are worth mentioning. In April we hosted our 34th annual Springfest party with dinner and dancing to live
music for special needs people. Well over 300 people attended the event at the Knights of Columbus Hall. In October we recognized our seventh
recipient of the Marge Wilson Community Service Award who was Michele Suchovsky, CEO of Paws With A Cause. This wonderful organization
is headquartered in Wayland, Michigan but serves the entire country with trained service dogs. Also, in October we funded the Norm Smith
Scholarship, in memory of a former National AMBUC of the Year. This is our fourth named scholarship and has boosted our total giving to the
National Living Endowment Fund to over $356,000.
The Grand Rapids Chapter was chartered on April 15, 1929. According to its history as penned in 1978 by John Kriekaaard, a now deceased
member, it is speculated that it was started by a hired professional organizer. The first president was F. Roland Allaben, an attorney. There were
several other named charter members in that history. During World War II many members were drafted impacting membership to such an extent
that remaining a member of the National Organization survived by a single vote (5 to 4).
With the conclusion of the War and thereafter the Grand Rapids Chapter thrived growing to nearly 100 members during its heyday and served as
the sponsoring chapter for many Michigan based chapters, several of whom survive to this very day. It hosted the National Convention in 1946
and again in 1967. At the 1946 convention, the seeds were planted for a chapter project called the National Living Endowment, a program for
individuals diagnosed with Cerebral Palsy that was formally launched in 1955.
With its deep roots and rich history, there is no doubt that the Grand Rapids Chapter of AMBUCS will continue to thrive as they inspire mobility
and independence in their community for many more years to come.
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Grapevine AMBUCS Celebrates its
40th Birthday!
This year, the Grapevine Chapter of AMBUCS (Grapevine,
TX) celebrated 40 years of inspiring mobility and
independence in their community. Twenty of the chapter’s
past presidents and current president, John Springer,
attended a luncheon in honor of the chapter’s charter date
of February 9, 1980. For many attendees it was a walk down
memory lane as they shared stories about the evolution of
the chapter, from their beginning trials and tribulations to
how they came to be the flourishing AMBUCS chapter they
are today. Because of their hard work and dedication to
their community, the Grapevine Chapter of AMBUCS is one
of the most recognized and successful community service
organizations in the City of Grapevine.
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Veterans Initiative
• Amtrykes are provided FREE to AMBUCS Chapters on a first come,
first serve basis, exclusively for Veteran recipients.
• Program will end when $100,000 in grant funding is exhausted,
so act fast.
• Chapters must agree to cover shipping cost only.
• Maximum of five adult trykes per chapter are available through
this grant opportunity.
• Intended veteran recipients must complete official Amtryke
Request and Waiver forms.
• Therapist must complete official Amtryke Assessment and
Selection forms.
• One of the following adult Amtrykes must be ordered: 1020, 1024,
JT2000, JT2300, or TP3000. (Also, a very limited number of 1420-XL
models will be available.)
• When ordering, make sure you to inform your Amtryke Customer
Service Representative that the Amtryke is for a veteran recipient.
• A select few adult Amtrykes may be ordered for use in VA facilities
for rehabilitation or recreation therapy. A chapter representative
must first secure a letter from the appropriate contact at the VA
facility, indicating how the donated Amtryke will be used, stored,
maintained, etc.
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FREE
AMTRYKES
FOR
VETERANS
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A GIFT OF GRACE
Maybe it’s true what they say… a picture is worth a thousand words.
But what if a photo personifies one powerful word? What if that word is
exactly what we need right now amidst the chaos of a global pandemic,
economic hardship and racial strife?
I can’t imagine a more timely photo than the one used for the cover of this
issue of AMBUCS Magazine and included in the upper right corner of this
page. It simultaneously touches on the current turmoil of our nation and
world, and captures the healing force we desperately need to help us to
move forward. Grace. Yes, there it is, that singularly significant word with
a multitude of meanings... “an act of kindness or compassion,” “courteous
goodwill,” “gifted mercy,” and finally…“a free blessing.”
Examine the photo more closely. The child’s face is partially covered, but
the mask cannot begin to contain her smile. Just look at the sparkle in her
eyes! Because we recognize the shiny, red helmet, we know her joy comes
from the fact she is seated on her very own Amtryke. You can feel her
excitement, as she begins her maiden voyage on a magic carpet ride to fun
and freedom, like she’s never experienced before.
Take another look at the hands holding the helmet. Those are the hands of
Physical Therapy Assistant Tiffany Brantley (Lawton, Oklahoma). Somehow,
this simple, still photo captures the undeniable tenderness with which
Tiffany is placing the helmet on the rider’s head. Clearly, this child matters
to Tiffany. Just as importantly, this child matters to members of the Lawton
AMBUCS Chapter, who gave her this incredible gift to inspire her mobility
and independence. A demonstration of grace… “an act of kindness or
compassion.”

“The most fearless thing we can do is keep showing up with
love, grace and joy in our real, right now lives.”
Author, Sarah Bessey
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In this companion photo, the “supporting cast” again includes
Tiffany, along with masked-man, Past National President Rick
Kerr. Note their posture. One bending, the other kneeling.
To paraphrase the words of the immortal Abraham Lincoln,
“no one has ever stood so tall, as when they stooped to help
a child.” The actions captured in this photo are again an
embodiment of grace…or “courteous goodwill.” The same can
be said for Lawton AMBUCS Chapter President Chad Fetzer,
who was also present that day, but is invisible because he
took both photos. Like so many of you, Chad was unselfishly
working “behind the scenes” to capture this beautiful moment.
The fourth person in the group shot is Angela Parker-Richardson, proud mother of the new
Amtryke rider. A few weeks after both photos were taken, I reached out to Angela. Here’s what
she had to say about the gift of an Amtryke, and the impact in the life of her child. “It gives
her a sense of independence. When she wants to ride, she simply points and says, ‘Bike!’ She
absolutely loves maneuvering around our neighborhood and the local park. It has been such a
blessing!”
There it is. Proof of the last definition of “grace” listed above. A “free blessing.” Of course, all of
us who have had the pleasure of gifting an Amtryke, know it’s a blessing that goes both ways. I’ve
heard so many of you say, “I get more out of seeing the joy of the recipients and family members
than I could ever give.” In sharing this blessing, it seems we are blessed ten-fold. Exponential
grace.
That reminds me. You’ve read many names in this letter. All key players who made this moment
possible in the life of a child. There’s just one more important name you should know.
The child’s name? Grace... and that’s amazing.
Keep doing what you do. Our world needs it.

Jay Laurens
CEO – National AMBUCS, Inc.
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Important Amtryke News!
The undeniable and unavoidable impact of COVID-19…
Passion and patience – thankfully, two common character traits of
dedicated Ambucs – will continue to be tested as our Amtryke Program
navigates over, around and through the ever-changing challenges of
today.
Due to the fluidity of those challenges, the updates below may quickly
become dated. What is true today may not be true tomorrow. Please
stay up to date by visiting ambucs.org/missioninmotion and the
National AMBUCS Facebook page. If you still have questions, don’t
hesitate to call or email CEO Jay Laurens at 800-838-1845 et. 123 or
jayl@ambucs.org.
Below, you will find recent questions from our members and current
answers to those questions.
What’s the status of back ordered ProSeries Amtrykes?
We will receive several hundred ProSeries Amtrykes (Models 1412,
1416, 1420 and 1420-XL) in early October and November. This will help
us fill back orders, as well orders for Christmas.
Should AMBUCS Chapters continue to order Amtryke models that
are currently out of stock?
Yes! We encourage all chapters to continue to order these models. It
will help ensure that you will be closer to the “front of the line” when
we do receive trykes. Also, by ordering you help us forecast inventory
needs going forward. Simply put, with your help, we’ll know what to buy.
Aside from ProSeries Amtrykes, are other models in stock?
Absolutely! We have an ample supply of all other models (1410, AM10,
AM12S, AM12, AM16, 1020, 1024, JT2000, JT2300 and TP3000).
Grant funds are available to chapters to be used for the purchase of up
to five Amtrykes for Veteran recipients. Chapters are responsible for
only the cost of shipping.
All chapters will soon receive word about an initiative to provide
more early intervention Amtrykes (1410, AM10, AM12S and AM12) to
recipients. More on that very soon!
Why do we continue to struggle with back order issues?
The simple answer is that our back order issues are due to unavoidable
cash flow and supply chain issues related to COVID-19.
Cash Flow: Our current supplier, Gomier, does not ship Amtrykes
to us until we complete a wire transfer to pay for them. Therefore,
hundreds of back-ordered Amtryke models - for which purchase orders
were submitted months ago -could not be shipped to us from Taiwan,
because we couldn’t make payment. Amtrykes sales for the first half of
the year dropped $500,000, due to chapters being forced to cancel fund
raising events in the face of COVID-19.
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Supply Chain: Before COVID-19, the typical timeline after ordering
Amtrykes from Gomier in Taiwan went like this…
• Day 1 – A purchase order for 250 – 400 Amtrykes (costing
anywhere from $150,000 to $300,000) in various models is
submitted to Gomier. (Note: Our minimum order quantity – MOQ
- for each model is 50.)
• 80 – 90 Days Later – Gomier secures all the parts and accessories
– from sub-suppliers in Taiwan and mainland China – to
manufacture the Amtrykes in our order.
• 20 – 40 Days Later – Gomier completes manufacturing process
and packages our Amtrykes for shipping to the U.S.
• 180 – 270 Days Later – Our shipment of Amtrykes arrive in
Charleston, SC.
• 2-5 Days Later – Shipment arrives at BCA’s warehouse in
Summerton, SC to be loaded and brought into inventory.
• 1-2 Days Later – Amtrykes can be shipped to chapters, at which
point chapters are invoiced.
• 284 – 408 Days – Total time elapsed.
Since COVID-19, the total time elapsed has been increased to 464 –
588 days! Why such a drastic increase? As you may have noticed, in the
midst of COVID-19, the bike business is absolutely booming. Everyone
is wanting to get out of the house and ride. That’s a great thing, but
the industry wasn’t prepared for this huge spike in demand. From
big retailers (Walmart, Target, Dick’s, etc.) to small bike shops, no one
can keep bikes in stock. Likewise, manufacturers can’t build bikes fast
enough and are struggling to secure parts and accessories, because the
manufacturers of those items also can’t meet the demand.
If large bike manufacturers - who buy in high volume - can’t get parts,
just imagine how difficult it is for smaller players like Gomier and
Amtryke. The 80-90 days it used to take Gomier to secure the parts and
accessories needed to manufacture our trykes, has now stretched to
140 – 150 days. As we stressed at the beginning of this update…passion
and patience are virtues.
What’s the latest news in the transition to our partnership with
BCA (Bicycle Corporation of America)?
Our entire Amtryke inventory – with the exception of a few “pieces and
parts” – has been transferred to BCA’s warehouse in Summerton, SC just 8 miles from BCA’s factory in Manning, SC.
Though all Amtryke orders are still processed through Amtryke
Customer Service at the ARC (AMBUCS Resource Center), the orders
are filled and shipped from the Summerton, SC location.
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Is BCA manufacturing Amtrykes yet?
No, BCA has not yet begun manufacturing Amtrykes, but development
of our new BCA (Bicycle Corporation of America) ProSeries prototypes
is now back on track after unavoidable delays related to COVID-19.
We hope to have production-ready prototypes for the AAB (Amtryke
Advisory Board) to review by late fall. BCA will not begin manufacturing
these trykes until the AAB has given its final approval. The prototypes
must meet the safety and design specifications to address the complex
and diverse needs of our Amtryke riders.
Why was development of our BCA prototypes delayed?
In January, long before the virus had even reached the United States,
factory shutdowns in China brought the work being done on our
prototypes to a screeching halt. Though BCA Amtrykes will be assembled
in South Carolina, BCA’s team was working with experienced engineers
in China on designs and tooling for the prototypes and accessories.
When Chinese factories finally reopened, their priority was to ramp up
large scale manufacturing to fill the overwhelming number of orders
that had accumulated during the shutdown. New product development
became a “back burner” issue.
Please remember, though the ultimate goal is for our BCA Amtrykes to
bear the “Made in USA” label, they will initially be labeled “Assembled
in the USA with Domestic and Foreign Parts.”
Has there been an increase in the number of Amtrykes that are
damaged in transit? If so, how is this being addressed?
Unfortunately, yes, we have seen an uptick in the number of trykes
damaged in transit. Of particular concern have been larger models
(JT2300, JT2000, 1024, 1020 and 1420-XL). This is also, at least partially,
attributable to COVID-19.
We have numerous conversations with our FedEx rep about this issue.
He reports that, since the virus hit, FedEx has been running at peak
“Christmas-like” volume for several months. They have hired 45,000 new
employees in a very short time. A significant increase in volume plus
inexperienced handlers and drivers is a formula for damaged goods.
To help remedy the situation, and with assistance from FedEx, we are
purchasing an electric bander to secure larger tryke cartons with plastic
straps, prior to shipping. We will also begin using cardboard trays on
the tops and bottoms of larger cartons to reinforce corners, etc.
We hope the measures above will address this issue, but please notify
us immediately, if you receive a damaged Amtryke.
Why is it sometimes difficult to reach Amtryke Customer Service,
if we have a question or problem?

COVID-19 hit not long after we had hired an employee through a temp
agency and trained them to assist in Amtryke Customer Service. Due
to the cash flow issues detailed above, we had to end the employment
of that individual in March. This took us back down to one customer
service rep, who was – understandably – overwhelmed.
We are happy to report that we were recently able to hire a second
Amtryke Customer Service Representative!
So, what’s with all the missing parts?
Like the ARC, BCA also experienced the effects of being short-staffed.
During a critical point in their Amtryke training, BCA was forced to
shut down operations when an employee contracted COVID. After
reopening, some members of their team elected to stay home
because they were intimidated to work during the pandemic; others
couldn’t return because they lacked childcare. BCA was forced to fill
some of these holes with temporary employees who were at a huge
disadvantage. Shipping Amtrykes isn’t intuitive and knowledge of our
product doesn’t come naturally. As you might imagine, it’s also been
challenging to train from afar, but we developed photo diagrams of the
packages and continue to teach our eager SC partners. I think we all can
agree – there have been great improvements.
Is it safe for us to provide Amtrykes during the pandemic?
Absolutely! Now, more than ever, Amtrykes are needed by the children
and adults we serve. COVID-19 has forced the closure of schools,
recreation centers and even some therapy clinics. Many communitybased recreation programs like Miracle League Baseball, adaptive
summer camps and therapeutic horseback riding have been canceled.
Even with some areas of the country reopening, these programs largely
remain closed or limited, due to the high-risk population they serve.
This has left our target population without a safe way to be physically
active. It has also limited their social interactions. Amtrykes provide
an opportunity for riders to get moving in the fresh air. The CDC
currently recommends exercising outdoors, and bike riding has seen
a resurgence across the country. Families and individuals everywhere
are riding. Let’s come together to make sure EVERYONE who wants to
ride is given the chance.
How do we safely give away trykes?
While the safety of our Amtryke riders has always been paramount,
COVID-19 has necessitated that we take additional safety precautions.
Ashley Schilling, DPT (AEFT Coordinator and President of the Music
City Trykes Chapter in Nashville, TN), recently compiled COVID-19
information from the Centers for Disease Control (CDC), World Health
Organization (WHO), Environmental Protection Agency (EPA), and
multiple therapists affiliated with AMBUCS, including Sue Haywood,
Aimee Carter and Denise Netteburg.

This information was used to develop safe practices for Amtryke evaluation, assembly
and delivery. (For a complete list of guidelines, go to: ambucs.org/missioninmotion)
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MEMBERSHIP

Welcome New Members!
Listed by Chapter

Abilene Big Country
Connie Julie Stephens
Air Capital
Bruce Craven
Mary Ann Craven
Jan Nicodemus
Ray Nicodemus
Altoona
Eamonn O. Clarke
Ryan K. Graham
Kristen R. Rago
Christopher T. Shirock
Lisa M. Sprankle
Amarillo Palo Duro
Jordan Fincher
Bluegrass
Chris Ciarcia
Kristy Dyer
Jerome B. O’Daniel, Jr
Nick Ramsey
Children’s Clinic
Katlyn Hannan
Clinton
Areth A. Cifuentes
Misty Crider
Cornbelt
John R. Walther
Danville
Worth A. Johnson
Darlene M. Miller
Edmond
Lindsey A. Caldwell
Josh G. Moore
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Enid
Selena Avelar
Thomas Brent Byrd
Ryan Jackson
Alexandra Mantz
Jay Mead

Lakeside
Tylo C. Hanie
Lancaster
Robert K. Bowman
Steve Stroman

NorCal Trykers
Blayney Breckenridge

Enid AM
Reagan James Allen
Brady Sidwell

Lawton
Cassondra L. Green

Oklahoma City
Mary C. Hart

Longview
Tony Aguilar
Chris K. Wilson
Longview Too
Myrtle M. Ravnell
Bailey R. Reynolds

Owasso
Susannah Hamilton
Robert L. Johnson
Tammy L. Johnson
Joseph Lay
Jessica L. Sang
Shannon M. Whitmore
Wade Brent Whitmore

Enid AM Too
Valerie D. Trojan
Patricia S. Wallace
Gateway Tykes on Trykes
Mary S. Rice
Grand Rapids
Judy L. Agarwal
Jennifer L. Jenks
Kaleigh M. Jones
Bob O’Callaghan
Kimberly K. Turner
Greater Irving Las Colinas
John G. Musser
Greenebucs
Karen M. Pfeiffer
Hutchinson
Sheila M. Harmony

Lubbock
Marcus D. Johnson
Lubbock Monterey
Jimmy D. Anderson
Taylor C. Bristow
Mesquite
Scott D. Gibb
Josh Paek
Mid Cities
Kenneth R. Hunt
Sallie Elaine Hunt

I-80
Brandon R. Applebee
Jeremy Krug

Mountain Metro
Kristina D. Keller
Vereria D. Riddick-Tillotson
Berenita C. Taylor

Kenowa
Carrie Anne Engels

Muskegon
Beth Wellman

Noon Network
Kelley I. Hulteen
April L. Russell

Pekin
Jennifer Bruns
Kim E. Rohlwing
Piedmont
Rachel McAuley
Ponca City Noon
Kevin Florer
Cole Haye
David Martinez
Alex Mustang
Shawn Rexford
Jason Sinnes
Tyler Smith
Salina
Kelli D. Frueh
Eric J. Hawk
Joe A Hay
Jerry Ivey
Jeffery L. LeBar
Chris Lehecka
Peter C. Maskovich
Steve Wilson

Southwest
Curt H. Cornett
Sherwin Cox
Gary Fletcher
Linda Lardie
Adam L. Leathers
Rick Lovelady
C Wilbur Walls
Walt Weaver
Rex M. Wilt
Springfield
Scott Cox
Scott Fox
Gary Frasco
Greg Goetz
Luke Jackson
Randy Mohn
Jordan Nicolls
Keith Redd
Navee Singh
Tri-City
Darlene H. Tickner
Tyler Area
Mayela Ortiz
Hestela A. Rios
Walker
Jonathan D. Bruinsma
Alisha B. Cheyne
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Memorial Contributions (made 11/14/19 to 8/17/20)
In Memory Of
Margaret M. Abent
Joanne Anderson
Vernon Ball
Curt Barnett
Curt Barnett
Curt Barnett
Rev. Ernest J. Bernott
Rev. James W. Berry
David Buchert
Lynn Clark
Mark Clark
Bernice Clingenpeel
Bernice Clingenpeel
Bernice Clingenpeel
Bernice Clingenpeel
Bernice Clingenpeel
Claude Collins
Claude Collins
Claude Collins
Claude Collins
David DeBlasio
David DeBlasio
Charlotte Doughty
Lucille Fancey
David Finkler
Michael Geurkink
J.P. Gregg
Rollo R. Gurss
Colleen Harris
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Susan Hatcher
Sue Hatcher
Ethan Helton
Glenna June Hennip

In Honor Of
MJ Bentley
MJ Bentley
Claire Berkholtz
Tom Duffy

Donor
Cheryl & Allen LeMieux
Cheryl & Allen LeMieux
Enid Chapter
Cheryl & Allen LeMieux
Walker Chapter
Steve Hager
Cheryl & Allen LeMieux
Nancy Story
John & Sheila Davis
Marion Monroe
Enid AM Chapter
David & Patty Vannoy
Enid Chapter
Enid AM Chapter
Enid AM Too Chapter
Dan & Anna Blubaugh
Barbara Ruser
Leon & Margaret Ziolkowski
Mr. & Mrs. Anthony Borzillo
Phil & Betsy Knerr
Edmond Chapter
Elizabethanne DeBlasio
Oklahoma City Chapter
Oklahoma City Chapter
Cheryl & Allen LeMieux
Ponca City Noon
Enid AM Too Chapter
The Texas Twisters Ski Club
Enid AM Too Chapter
Carole & Robert Fields
David & Teresa Lanham
Edmond Chapter
Nancy Sade
Andrea & Scott Buckelew
June & LeRoy Cartwright
Pete Reeser
Ronnie Nutt
Hilary Nolan & Family
Amy Ellingson
Malinda Mills
Cheryl & Allen LeMieux

Donor
Charlotte Iles
Nanci Bentley
Jessica Berkholtz
Jeffrey and Lisa Sherman

In Memory Of

Donor

Tristan Hern
Katie Gillespie
Charles Holmes
Cheryl & Allen LeMieux
Aubery Howard
Enid Chapter
Jess Ingram
David & Patty Vannoy
Paul Jankovich
Adam Casati
James M. Karnes
Cheryl & Allen LeMieux
Wesley Kraft
Enid AM Too Chapter
Wayne LaMunyon
Enid AM Too Chapter
Dr. Donald Lantz
Bud Taylor
Libby Lix
Enid Chapter
Knox Looney
Oklahoma City Chapter
Minnie Mainord
Enid AM Too Chapter
Donald Marquardt
Enid AM Too Chapter
Rev. Dennis Marrow
Cheryl & Allen LeMieux
Glenn McCoy
Bud Taylor
Donald McDougal
Enid AM Too Chapter
Stephanie Merz
Enid Chapter
Shirley Phillips
Steve Davis
Shirley Phillips
Rachel Nicks
Shirley Phillips
Cheryl & Allen LeMieux
Shirley Phillips
Walker Chapter
Earlene Riddle
Enid Chapter
Marlene Roberts
Cheryl & Allen LeMieux
Arlie Saldeen
Greater Champaigne County Chapter
Larry Schmaljohn
John & Linda Eyth
Larry Schmaljohn
Linda Leonard
Rev. Ronald Schneider
Cheryl & Allen LeMieux
Don Schroeder
Cheryl & Allen LeMieux
Bob Shattuck
Lubbock Monterey Chapter
Bob Shattuck
Patty & David Vannoy
Josiah Singer
Jesse Singer
John Steenstra
Cheryl & Allen LeMieux
George Stephenson Jr.
Mary Holmes & Bonita Farmer
George Stephenson Jr.
Irving Chapter
George Stephenson
Gene & Liz Waldrum
Gloria H. TenEyck
Cheryl & Allen LeMieux
Jay E. Veldman
Cheryl & Allen LeMieux
Carolyn Watson
Enid AM Too Chapter
Don Wiles
Ken Davis
Norman Wisneski
Cheryl & Allen LeMieux

In Honor Of
Cheryl & Allen LeMieux
Connie Oltman
PNP Scholarship
Beth Smith

Donor
Patty & David Vannoy
Patty & David Vannoy
Patty & David Vannoy
Ashley Schilling
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FREE
Amtrykes
for
Veterans
See page 17

